
Online Public Meeting

Meeting Date: Thursday 23rd January 2025



Contacting the police - 999Call answering times – 999 & non-emergency 101

• 999 national target is for NYP to answer 90% 
of 999 calls within 10 seconds. 

• Last 3 months are in excess of this for the 
first time

• 101 answering times continue to improve 
month on month with a lower abandonment 
rate

• The average 101 answer time is 4mins 50 
seconds for the full 12 months.

• December’s answer time was 3mins 39sec
• There is a discrepancy between NYP and BT 

data due to system delays. NYP are working 
to resolve this.

Service level agreement for 999’s and 101’s
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Contacting the police - 999Incident arrival times

• attendance times to emergency calls is the 
80% 15 mins urban, 20 mins rural

• Priority incident response (within 1 hour) is 
just under 80%.

• 7.8% of the missed Priority grades were 
missed by less than 10mins.



Contacting the police - 999Recorded Crime and arresting suspects

• Total Crime is 6.3% 
less than calendar 
year 2023.

• Shop Theft shows the 
highest increase as is 
being seen 
nationally.

• Possession of 
Weapons offences 
are linked to 
proactivity and as 
such an increase is 
positive.

• Arrests are 
significantly higher 
than previous year, 
with high volumes 
being seen in the 
summer months.



Contacting the police - 999Detected crime 01/01/2024 – 31/12/2024

• NYP have improved their detection rate to 16.7% for 24/25
• This is an improvement of 4.3% on last year



Contacting the police - 999Reduction in Anti-social behaviour reports

• ASB Incidents continue to decrease year on year.

• 866 less ASB reports this year compared to the previous year. 

• Significant targeted patrols across the County and City of York are contributing to this decrease with over 2362 of 
hours of targeted patrol activity



Force legitimacy (Stop Search – Ethnicity)

Date Period: 01st January 2024 – 31st December 2024

Searches on Under 18 by Officer Gender



Police Officers

Officer Long-term Headcount Target 1673.00

Actual Headcount 1661.00

PCSO

Annual FTE Budget 163.00

Actual PCSO Numbers 131.00

Police Staff, Specials, Volunteers

Police Staff Specials Volunteers

Total Staff FTE 1289.00 81.00 160.00

Workforce Diversity

Police Officer

PCSO Police Staff

Specials
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