
Online Public Meeting

March 2025



Contacting the police - 999Call Handling – 999 & 101

• 999 Service Level Agreement is above the 
national target and continuing to show high 
compliance.

• Based on February’s SLA would put NYP as 
5th highest compliance nationally (at Nov 
2024 national data).

• 101 SLA continues to improve.
• Average answer time was 2mins 51 seconds 

for February.
• This financial year to date there has been 

8096 more 101 calls than previous financial 
year. (4.7% increase)

Longest Wait 999 – Feb 2025 Longest Wait 101 – Feb 2025



Contacting the police - 999Response Times

• Response times for Immediate grade calls is 
above the national SLA target of 80%

• Priority grade response (within 1 hour) 
remains static at just under 80%.

• 11.3% of the missed Priority grades were 
missed by 10mins or less in February.

February 2025



Contacting the police - 999ASB Volumes

• ASB Incidents continue to decrease year on year.

• 15% less incidents this year compared to previous year.

• Significant targeted patrols are contributing to this decrease with over 3450 of hours of targeted activity

City Command Area

-19%

426 less reports

Coast Command Area

-7%

104 less reports

County Command Area

-17%

277 less reports



Contacting the police - 999Crime Volumes & Arrests

• Total Crime is 6.1% 
less than calendar 
year 2023.

• Shop Theft shows the 
high increase as is 
being seen 
nationally.

• Misc Crimes is 
showing increases 
linked to Obscene 
Publication crimes

• Arrests are 
significantly higher 
than previous year, 
with high volumes 
being seen in the 
summer months.



Contacting the police - 999Crime Outcomes

• Positive outcome rates are 3% higher than previous year.

• National levels available at end of Nov 2024 was 9.3%, whilst North Yorkshire was 
at 12.1%, 2nd highest nationally for positive charge rates.



Force legitimacy (Stop Search – Ethnicity)

Date Period: 01st January 2025 – 28th February 2025

Searches on Under 18 by Officer Gender
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